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4. To examine the relationship between education experience in bundle events 

towards visitor        satisfaction. 

 

 

 

 

This study holds academic significance in several ways. Firstly, it helps us better 

understand the experience economy by applying Pine and Gillmore's framework to bundle 

events, giving us insights into how different aspects of the event experience impact visitor 

satisfaction. Secondly, it fills a gap in our knowledge by focusing specifically on the Mek 

Awe bundle event, allowing us to gain a deeper understanding of what makes visitors 

happy in this particular context. Thirdly, the study's use of questionnaires and statistical 

analysis provides a solid foundation for future research methods. Lastly, the findings have 

practical implications for event organizers, helping them evaluate their events and create 

more tailored and engaging experiences for attendees. Overall, this study enriches our 

knowledge, addresses specific questions, contributes to research methods, and offers 

practical guidance for event organizers. 

 

Practical Perspective 

The practical significance of this study lies in its potential to benefit event organizers and 

enhance the overall success of events. By examining the impact of entertainment, 

educational, esthetic, and escapist experiences on visitor satisfaction, the study provides 

valuable insights that can be applied in real-world scenarios. Event organizers can use this 

knowledge to evaluate their events and make improvements that cater to the preferences 

and expectations of attendees, ultimately creating more enjoyable experiences. The 

findings also underscore the importance of creating engaging and meaningful experiences 

for event participants, which can lead to higher levels of satisfaction and even attract more 

visitors in the future. In essence, this study offers practical guidance that can empower 
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event organizers to design and implement truly memorable and impactful events that leave 

a lasting impression on attendees. 

 

 

LITERATURE REVIEW 

Escapism Experience 

Psychological dependence on solely imagined activity or amusement as an escape from 

reality or habit (Anon, 2019). Escapism in the form of self-suppression is motivated by 

the desire to avoid painful ideas, self-perceptions, and feelings, while self-expansion is 

motivated by the desire to obtain good experiences and discover new sides of oneself 

(Anon, 2022). Often, escape tendencies are a sign of procrastination, although they are 

not identical. 

 

Entertainment Experience 

A number of studies have shown that entertainment is an important determinant of 

environment on emotion (Ali & Amin, 2014). Entertainment is activities that are 

distracting, enjoyable, or fun and appropriate for the time and attention of the audience 

(Vogel, 2014). Based on Pine and Gilmore's theory, entertainment experience happens 

when people are passively observing other people's activities or performances through the 

senses as it portrayed pleasure and enjoyment such as concerts and theatre performances 

(Radder & Han, 2015. Nostalgia is described as a fondness for goods that were more 

common when the individual was younger, or a wish to dwell in a bygone era of history 

(Cervellon et al., 2012). 

 

Esthetic Experience 

According to Cupchik and Winston (1996), aesthetic experience is a psychological 

process in which the attention is focused on the object while all other objects, events, and 

everyday concerns are suppressed. Aesthetic things are objects that are appreciated for 

their beauty. These include art, architecture, design, crafts and other elements of human 

creative expression. Aesthetics are cultural and personal such that what is appealing to 

one person may not be to another (John Spacey, 2022). 

 

Education Experiences 
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Experiences are "events that engage the individual in a personal way," according to Pine 

and Gilmore (1999). An experience "arises in a relation or in a dialectical link between 

subject and object, both of which will have an influence on what is experienced," 

according to a Danish report (ODA, 2006:30). Education is often identified as a motivator 

to use the products and services of visitors who purchase, including tourist attractions. 

Forhan (2020) mentions that to achieve the event's goals, careful advance planning and 

strong leadership are still needed for success. Here shows the experience in education is 

very important in creating a good experience in bundle events and visitor satisfaction. 

 

Research Hypothesis 

 

 

 

 

 

 

 

A study framework was established based on the literature evaluation to       explore the link 

 experience. Figure 2.1 

depicts the suggested conceptual framework, which includes the independent variables of 

escapism, esthetics, entertainment, and education. The dependent  

satisfaction. 
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