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Figure 2 : Conceptual Framework of the relationship between facility, safety and security, and 

service with tourism development in Genting Highland
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Researchers used Social Science Statistic Package (SPSS) in this study to examine the data collected 

from the respondent. SPSS is a program-based data processing and analysis window that allows the 

users to create distribution charts and plots as well as execute complex data processing and analysis 

with only a few simple keystrokes. This researchers used descriptive statistics, reliability tests, and 

Pearson's correlation coefficient for the analysis of the results.
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