UNIVERSITI
MALAYSIA
KELANTAN

/ y
i,
r iy
> S
'y
r AT F
;
g, ;
/
IIA
A
A
o o
A
S
///’//JZ’
)
oA
o

7

......  E-PROCEEDING
7% A
- HOTWEC 7.0

SUSTAINABLY NURTURING
TOURISM,

HOSPITALITY AND WELLNESS INDUSTRY

FOR A BRIGHTER TOMORROW




SUSTAINABLY NURTURING
TOURISM,
HOSPITALITY AND WELLNESS INDUSTRY
FOR A -BRIGHTER TOMORROW




Copyright UMK Press, 2023
All rights reserved. No part of this publication may be reproduced, stored in production
transmitted in any form, whether electronic, mechanical, photocopying, recording or

otherwise, without having permission from the UMK Press.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Title: E-Proceeding Hotwec 7.0 Sustainably Nurturing Tourism, Hospitality and Wellness
Industry For A Brighter Tomorrow

e-ISBN: 978-629-489-007-7

Published by:

UMK Press

Universiti Malaysia Kelantan

Office of Library and Knowledge Management

16300 Bachok

Kelantan

(Member of Malaysian Scholarly Publishing Council (MAPIM))
(Member of Malaysian Book Publishers Association (MABOPA)
Membership Number: 201903)

In Collaboration:
Faculty of Hospitality, Tourism and Wellness Universiti Malaysia Kelantan (UMK), Kampus
Kota Pengkalan Chepa, 16100 Kota Bharu Kelantan, Malaysia.



Title

Prefece

Acknowledgement

Consumer Acceptance of Innovation In Traditional Foods
Among Undergraduates’ Student

The Study on Visitor’s Acceptance Of Traditional Malay
Food In Malaysia

The Study on Tourist Visit Intention Theme Park in
Malaysia

Factors that influence customer satisfaction in 3star hotels
in Kelantan

Factors that influence customers satisfaction towards
robotic service restaurant in Malaysia

The Viral Marketing Role In Directing Customer
Purchasing Decision Regarding Food In Tiktok

Factors Influencing The Usage Of Online Food Delivery
Service Among University Student In Malaysia

Measuring Perceived Service Quality Toward Customers
Loyalty In Malaysia Fast Food Restaurant

The Influencing Factors Of Online Reviews Affecting
Customer Visit Intention Towards Food And Beverage
Establishment In Malaysia

The Influence of Workplace Deviant Behavior Towards
Employee Performance in Malaysia Hotel Industry
Customer Satisfaction and Willingness to Use Self-Service
Kiosk In Genting Highlands Hotel

The Influences of Hygiene Attributes Toward Customers’
Fear of Covid at Thai Restaurant in Kota Bharu, Kelantan
The Antecedent of Brand Love Toward Starbuck in Kuala
Lumpur

Factors That Influence Customers Satisfaction Toward Fast
Food Restaurant In Kota Bharu

Intention To Eat Kelantan Traditional Food Among UMK
Students At City Campus

Customer Satisfaction Towards Service Quality In The
Fast-Food Industry At Kota Bharu, Kelantan

Student’s Behavior Towards Fast Food Restaurant At
Universiti Malaysia Kelantan (City Campus)

The Acceptance of Street Food Among University Students
in Universiti Malaysia Kelantan, City Campus

Factors Affecting Consumer Preference To Use Online
Food Delivery Services In Malaysia

The Influence of Youngster’s Satisfaction Towards Hipster
Food in Kota Bharu, Kelantan

Factors Influencing Visitors Motivations in Attending Food
Festival in Malaysia

Factors That Influencing Customer’s Satisfaction Toward
Food Trucks in Kota Bharu, Kelantan

Consumer Perception of Food Safety at Restaurant in Kota
Bharu, Kelantan

Page

ii

15
29
46
65
85
104
121

141

159
176
189
202
214
222
243
262
278
295
310
328
342

354



Consumer Knowledge, Perception Of Food Image And
Acceptance Towards Kelantan Traditional Food

Factor Influencing Customer Satisfaction Among
Millennials Toward Homegrown Cafe In Kota Bharu
Factors Affecting Student Satisfaction to Visit Cafeteria
at University Malaysia Kelantan, Bachok

Measuring Eco - Tourist Perception, Knowledge,
Acceptance And Revisit Intention In Malaysia

The Role of Service, Restaurant Environment, Food
Quality, Food Hygiene, and Food Pricing Toward
Customer Satisfaction On Fast Food Restaurant

The Role of Customer Attribute On Customer Satisfaction
Toward Restaurant In Kelantan

Study of Workplace Environment, Reward and
Recognition on Job Satisfaction Among Employees’
Malaysian Hotel Industry

The Factors That Have Influenced Final Year Students’
University Malaysia Kelantan In Pursuing A Career In The
Hospitality Industry

Customer Satisfaction Of The Airlines In Sultan Ismail
Petra Airport, Kota Bharu Kelantan

Customer Perception Of Mcdonald’s Restaurant Service
Quality In Kota Bharu Kelantan

The Factors That Affect Customer Satisfaction in Hotels at
Kota Bharu, Kelantan

University Students Perception Towards Hipster Café In
Kota Bharu, Kelantan

Factors That Motivate University Malaysia Kelantan’s
Students To Participate In Cultural Tourism Activities
Examining The Perceptions Of Tourism Employees
Towards Government Policies For Covid-19 Recovery
Process

The Factors Determine Food Satisfaction Among Domestic
Tourists : The Case Of Gastronomic Tourism In Kelantan
The Factors Determine Satisfaction Among Tourist
Visiting Sustainable Heritage Tourism Development In
Kelantan

The Relationship Between Memorable Experience, Travel
Satisfaction, and Tourist Expectation on Revisit Intention
Among Tourist in Malaysia

The Relationship Between Accommodation, Food Quality,
and Customer Relations Towards Tourist Satisfaction in
Malaysia

The Factors Influence Employee Satisfaction Employee
Satisfaction In The Hotel Industry

The Factors that Influence Tourism Demand in Malaysia
Factor Influencing Tourist Satisfaction While Traveling
Among Students At Universiti Malaysia Kelantan

Factors Determining Young Tourists’ Intention To Use

367

384

395

408

428

443

455

470

485

500

513

525

552

566

572

592

611

627

649

673
692

709



Smart Tourism Technology In Kelantan

Factor That Builds Youth's Intention To Do Adventure
Tourism In Kelantan

Factors Influencing Intention To Use Smart Mobile Apps
Among Local Traveller In East Coast Malaysia

The Factors That Influence The Malay Community In The
Use Of Accommodation Technology Applications In Kota
Bahru, Kelantan

Impacts Of Ecotourism Development Toward Quality Of
Life Among Local Communities In Dabong, Kelantan
Factors That Influence the Increasing Of Stress Among
Wellness Student Year 2 In Universiti Malaysia Kelantan,
Kampus Kota

Perception Of Kuala Terengganu As An Islamic Tourism
Destination Among The People That Had Been In Kuala
Terengganu

The Effect Of Perceived Impact, Social Impact And
Environmental Impact On Tourism Development In Sabah,
Malaysia Among Indigenous People

Analysis Of The Impact On Halal Tourism Towards
Tourism Students At Universiti Malaysia Kelantan

The Effectiveness of Technology Use Among Tourist
Satisfaction in Kelantan

Factors Influencing Visitor’s Awareness Level And
Visitor’s Satisfaction Level Towards Safety In Tok Bali,
Kelantan

The Effect Of Destination Attributes On Tourist Loyalty
Aftermath Of The Crisis

Exploring Innovation In The Homestay Program

Exploring The Potential Of Staycation Making To Travel
During And Aftermath Of The Covid-19

The Effect Of A Short Vacation On Work Stress Among
Tourism Lecturers

The Impact Of Memorable Eco-Tourism Experience On
Behavioral Intention Among Tourists Who Took Train
Trips To Dabong, Kelantan

Impact of Event Experience Towards Satisfaction Among
E-Sport Events Participant

Investigation Of Bundle Event And Visitor Satisfaction A
Case Of Bundle Event

Factors Influence Kelantan Experience Tourism Among
Umk Students

Factors Encouraging Women Participation in Tourism
Intention To Use Metaverse In Teaching Among Universiti
Malaysia Kelantan Lecturer

The Relationship Between Adaptive Capacity And Business
Performance Among Homestay Operators In Kelantan
Factors That Motivate Student’s Willingness To Involve In
Volunteer Tourism Programs In Malaysia

The Effect Of Interpersonal Skills Attributes Towards

731

744

759

774

791

801

822

835

852

876

900

915
930

944

959

971

985

1002

1018
1048

1057

1067

1087



Motivation To Volunteer Among Youth In Kelantan
Understanding Success Factor Strengthen Min House
Camp As A Community-Based Tourism Product In
Kelantan During Post-Covid
Factors Influencing Revisit Intention of Community-Based
Tourism in Tok Bali, Kelantan; Tourist Perspective
The Impact Of Service Quality Airqual Model Towards
Malaysia Airlines Customers' Satisfaction
A Study on Tourist Satisfaction Towards Ferry Services in
Langkawi
Examining Customer Satisfaction Toward Quality Service
at Zamburger Hotel: A Quantitative Study
Understanding The Effectiveness of Marketing
Communication Towards Tourist Decision-Making to Visit
Min House Camp
Factor Affecting Tourist Development In Kelantan After
Covid-19
The Factors Influencing The Tourism Development In
Genting Highland
The Factors Influencing Tourist Visitation Among Tourists
A Case Study In Kelantan, Malaysia
Factor Influencing The Development In Kota Bharu,
Kelantan
The Influence Of Smart Tourism Applications On
Perceived Destinations Image In Kelantan
Factors Affecting Gen Y Tourists’ Purchase Intention
Towards Local Food In Kelantan
Factors That Influence Tourists’ Intention To Consume
Local Food In Kelantan
Push And Pull Factors Of Tourist Participate In Outdoor
Adventure Tourism
Factors Influence Tourists’ Selecting Melaka As Holiday
Destination
Tourist Satisfaction Towards Local Heritage Food In Pulau
Pinang
The Factors That Affect Customer Satisfaction On The
Quality Of Hotel Service
The Factors Of Selecting Langkawi Island As A Tourist
Destinantion: A Conceptual Paper
Factor Affecting Memorable Tourism Experiences
Towards Behavioural Intentions of Heritage Tourists
Re-Visiting Community-Based Tourism Intention in
Kelantan Malaysia: Insights for Tourists
The Nexus Of Information And Communication
Technology (Ict) And Sustainable Tourism Marketing
Among Owner’s Homestay
Issues Influencing the Use of Smart Tourism Apps Among
Malaysia Tourism Stakeholders
A Study of Tourist Satisfaction of Cross-Border Tourism
Development in Rantau Panjang, Kelantan

1101

1122

1143

1161

1173

1188

1202

1221

1235

1254

1271

1284

1296

1310

1323

1331

1339

1347

1357

1367

1381

1399

1415



Factors Influencing Destination Loyalty Among Domestic
Tourist In Perhentian Island, Terengganu, Malaysia
Factors Influencing the Supply of Pineapples in Johor,
Malaysia

Tourist Satisfaction Towards Beach Tourism In Pantai
Cahaya Bulan Kota Bharu, Kelantan

Awareness and Knowledge of Social Protection Among
Gig Economy Workers in Kota Bharu, Kelantan
Awareness and Knowledge of Right To Disconnect After
Work Among Lecturers In University Malaysia Kelantan
(KOTA)

Awareness and Knowledge of Academic Burnout Among
Students in University Malaysia Kelantan Kampus Kota: A
Qualitative Study

Political Awareness And Knowledge Amongs Student In
University Malaysia Kelantan

Factors Influencing Green Restaurant Revisit Intention Among
Consumers in Malaysia

Factor Influencing Online Repurchase Intention Among
Cosmetic Consumers In Malaysia

Determinants of Consumers Purchase Intention Towards Organic
Beauty Products Among Women in Malaysia

Motivational Factors to Consume Organic Food Products Among
University Students’ in Kelantan

The Exploring Study of Postpartum Depression Prevalence
Among Women in Kelantan

The Effect Of Online Gaming On Mental Health, Finance And
Academic Performance Among University Student

The Factors Influencing Nurses Mental Health In Hospital Raja
Perempuan Zainab Ii (Hrpz i)

Fast Food Consumption Among Teenagers in Pengkalan Chepa
Customer Satisfaction With Traditional & Complementary
Medicine Among Community in Pengkalan Chepa, Kelantan
Unhealthy Lifestyle Among Youth in Kedah And Johor

The Factors That Influence Sleep Quality Among Students
Universiti Malaysia Kelantan (UMK), City Campus

Mental Health Among Students of the Universiti Malaysia
Kelantan, Kampus Kota

The Factor That Influence the Daily Diet among Wellness
Student in Universiti Malaysia Kelantan, Kampus Kota

Weight Management of Obesity Among Student In Universiti
Malaysia Kelantan

Factors Affecting Stress Among First-Year Students Fakulti
Hospitaliti, Pelancongan & Kesejahteraan (FHPK) At Universiti
Malaysia Kelantan

Factors Influencing Fast-Food Consumption Among Students at
Universiti Malaysia Kelantan, City Campus

Factors Influencing Eating Habits among Wellness Students at
Universiti Malaysia Kelantan

1434

1447

1462

1471

1485

1500

1539

1549

1561

1577

1596

1610

1624

1632

1653
1665

1682
1693

1709

1716

1732

1748

1760

1775



Factor Affecting Mental Health Among 3rd Year Student at
University Malaysia Kelantan, City Campus

Identifying The Challenges and The Level of Effectiveness of
Campus Wellness Initiatives Among Students and Staff in UMK
City Campus

Assessing The Post-Service Experience Towards Emotional
Impacts On Spa-Goers in Kota Bharu, Kelantan

Exploring Success Factors Influencing The Effectiveness of
Wellness Initiatives Activities in The University

Customer Satisfaction with Traditional and Complementary
Medicine (TCM) Services

Adopting A Healthy Lifestyle: It’s A Choice

The Involvement in Physical and Fitness Activities Among
Community in Malaysia

Preferences of Fast-Food Selection Among Third-Year Students
of Bachelor Entrepreneurship (Wellness) with Honour at UMK
City Campus

Unhealthy Lifestyle Factors Among Wellness Students at UMK
City Campus

Student’s Motivation After Returning to University Malaysia
Kelantan City Campus

The Association Between Family Values and Coping Skills
Toward Depression Among 3U11 Students

Relationship Between Traditional Postnatal Care Services
Utilization and Emotional Status Among Women

The Association Between Parental Emotional Styles and
Emotional Problems Among Preschool Children

Factors Influencing the Demand for Halal Foods Purchase
Intention in Kelantan

Determinants of Purchase Intention of Online Shopping
Platforms

Factors Influencing the Intention to Use Fitness Apps Among
Generation Z

Fast Food Consumption Among University Students: A
Comparative Study Between University Malaysia Kelantan
(UMK) Pengkalan Chepa and Institut Pendidikan Guru (IPG)
Students

The Factors That Influence Physical Activity Involvement
Among Universiti Malaysia Kelantan (UMK) Kampus Kota
Students

1788

1801

1816

1834

1850

1860
1872

1884

1896

1910

1923

1936

1946

1959

1980

2004

2037

2051



MENTAL HEALTH AMONG STUDENTS OF THE UNIVERSITI MALAYSIA
KELANTAN, KAMPUS KOTA

Mastura Binti Mohd Razali , Nur Fatin Afini Binti Md Fua’ad , Nur Sharmimi Eliya Binti Anuar,
Nur Syuhaila Binti Mohd Salleh & Dr. Maizatul Akma Binti Saidi
Faculty Of Hospitality, Tourism And Wellness, University Malaysia Kelantan
Corresponding Email: akma.s@umk.edu.my

ABSTRACT

Learning may be hampered by students' mental health. It is critical that we understand how to
effectively serve this demographic given the rising number of complaints of mental health issues
among university students so that they can learn and achieve. Given the plethora of evidence
demonstrating how mental illness can impede academic achievement and degree persistence, this is
very significant. There are numerous types of help that can be offered in the classroom,
incorporated into current practises and learning opportunities for all children worldwide, to better
serve this rising group. This article discusses the connection between learning and mental health,
along with practical implications and future research objectives.

Keywords: Mental health, psychosocial, moral support, academic performance
INTRODUCTION

When someone can work well, contribute to society, manage stress well, and has confidence in their
own abilities, they are in a state of good mental health. The World Health Organisation (WHO)
defines health as a condition that includes one's physical, mental, and social well-being and extends
beyond simply being free from disease. To function normally, people must all have adequate mental
health. There are numerous categories for dividing up mental health problems like anxiety,
depression, and eating disorders.

University students are a group that is more susceptible to mental disease, claims Nsereko ND.
(2018). Although the prevalence of mental health issues among students is not a recent development,
students may suffer if the matter is ignored (Abdul Rahid, 2021). In terms of academic,
environmental, social, and psychological adjustment in a new environment, continuing studies is
challenging for students, according to Yikealo (2018), and this will impair psychosocial wellbeing
and student learning results.

According to the Royal Malaysian Police, there were 1708 suicide cases in Malaysia between January
2019 and May 2021. 872 of those incidents involved minors between the ages of 15 and 18. This
demonstrates that children and teenagers made up up to 51% of all suicide cases in Malaysia at the
time

The Mental Health research from 2019 shows that among the 5.5 million youth in this country, at
least one in ten (or 10 percent) have had suicidal thoughts. In addition, 1 in 5 adolescents experience
depression, and 1 in 10 teenagers experience stress. This situation is quite concerning because it
demonstrates the seriousness of the mental health issues that young people and teenagers are
experiencing.
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SIGNIFICANCE OF THE STUDY

The University of Malaysia Kelantan (UMK) Kota Campus's FHPK students' mental health factors
are addressed in this study. By illuminating the connection between moral support, psychosocial
behaviour, academic performance, and mental health among students, this study contributes to the
body of knowledge. This research will act as a manual for policy makers in Malaysia's health and
wellness sector on how to manage issues relating efficiently and effectively to mental health.

LITERATURE REVIEW
Mental health

A dynamic internal balance that enables people to use their skills in keeping with society's broader
goals is the concept of mental health. Basic cognitive and social skills, the ability to recognise,
express, and control one's own emotions as well as empathise with others, flexibility and the ability
to deal with unfavourable life events and fulfil social roles, as well as a harmonious connection
between body and mind, are all significant aspects of mental health that, to varying degrees,
contribute to the state of internal equilibrium.

Moral support

A person's life depends on moral support, particularly from family, friends, and even intimate
acquaintances. This is since for us to continue to be excited about pursuing or attaining what we
desire in life, as human beings, we need the support and encouragement of others. They require
moral support as a student to maintain motivation and get good achievements in their studies. All
parties must take student mental health concerns seriously since strong social support can shield
pupils from mental health challenges.

Psychosocial

According to Foubert and Grainger (20006), this psychosocial development has encompassed
components of behaviour and individual attitudes from a person's personal, interpersonal, physical,
and psychological dimensions. A person's attitude and mindset can also be impacted by the changes
in our environment. A learner will be negatively impacted by this. Extreme pressure that results
from this emotional disturbance's impacts can also lead to psychological issues in a person.
University students typically experience an upsurge in mental health problems, which affects their
stage of life.

Academic performance

Since academic issues now divert students' attention from performance, academic performance
among university students at UMK Campus Kota happens. Because it is challenging to find the
drive to study and because of these issues, academic performance is primarily a problem for pupils.
However, poor academic achievement can impact a person's physiological health, impairing their
personality, abilities, and social skills. These papers talk about the relationship between academic
success and mental health.
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Research Hypothesis

The research's concept is based on study variables such moral support, psychosocial functioning,
and academic performance that influence the mental health of students at UMK.

H1: There is a relationship between moral support with mental health among students UMK
Kampus Kota.

H2: There is a relationship between psychosocial with mental health among students UMK Kampus
Kota.

H3: There is a relationship between academic performance with mental health among students
UMK Kampus Kota.

Research Framework

For the purpose of examining the relationships between academic success, psychological well-being
and moral support and mental health among UMK campus Kota students, a research framework has
been illustrated. Academic performance, psychological support, and moral support are the
independent factors. The dependent variables are the students at the UMK campus in Kota's mental
health.

MORAL SUPPORT

PSYCHOSOCIAL MENTAL HEALTH
AMONG STUDENT
UMK KAMPUS KOTA

ACADEMIC PERFORMANCE

Figure 1: research framework of Mental Health Among UMK Campus Kota Student
METHODOLOGY

Research Design

This study employed a cross-sectional study design and a quantitative methodology.
Data Collection

The process of gathering information for the specified variables in a systematic fashion is known as
the data collection method. Primary data will be used in this study, and data will be gathered using
an online survey that will be given to University Malaysia Kelantan students who have been chosen
at random. Six components, including a socio-demographic portion, section A, section B, section C,
section D, and finally open questions, make up the questionnaire.
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Sampling

The sample method used for this investigation was simple random sampling, a type of probability
sampling. Using simple random selection, the researcher chooses participants from a population at
random. Everyone in the population has the same chance of being chosen. Then, data is collected
from as many members of this subset that was randomly selected as is practical. The researchers
computed the sampling in order to obtain a valid and trustworthy sample for this experiment using
the Krejcie & Morgan Table.

Data Analysis

Reliability analysis, descriptive analysis, Pearson Correlation analysis, hypothesis testing, and
summary are all covered in this chapter. At FHPK students in UMK Kampus Kota, 179 respondents
received a total of 22 questionnaires. Prior to administering the actual test questionnaire, a pilot test
was carried out using SPSS to analyse the results.

FINDINGS

Socio-demographic characteristicFrequency (n)Percentage(%)

Gender:
Male 53 29.6%
Female 126 70.4%
Age:
5.21 years old 55 30.7%
22- 24 years old 114 63.7%
25-27 years old 7 3.9%
29-30 years old 3 1.7%
Race:
Chinese 9 5%
Indian 10 5.6%
Malay 158 88.3%
Others 2 1.1%
Course:
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SAH 29 16.2%

SAP 72 40.2%
SAS/SAW 78 43.6%
TOTAL (respondents) 179 100%

The reliability test for accuracy and repeatability was conducted with 179 random participants. The
coefficient is good and excellent, with Moral support having 0.685, Psychosocial 0.785, Academic
Performance 0.646 and Mental Health 0.635. When the score is more than or equal to 0.5, the
survey may be administered according to the rule of thumb.

An essential analysis used to gauge the strength of the linear relationship between the independent
variables (IV) and the dependent variable (DV) is the Pearson correlation coefficient analysis. With
r=0.347, p 0.01, the findings revealed a substantial correlation between moral support and mental
health. Mental and psychosocial well-being, with r = 0.290, p 0.01. Additionally, there is a strong
association (r = 0.296, p 0.01 strongly ppositives) between academic ability and mental health.

DISCUSSION AND RECOMMENDATION

The research had shown that the variables which are mental health (dependent variable) and moral
support, psychosocial and academic performance (independent variable) were correlated with the
dependent variable and have low negative correlation relationship. For the future research regarding
this topic is highly recommended to adopt a mix method approach which is the combination of
quantitative and qualitative methods rather than the qualitative method alone to collect data from
respondents. This combination method will enhance the depth and width of the research
information.

The future research also suggested increasing the number of the sample size to a wider population
across Malaysia to ensure the generalisation of the research findings. This is because the chosen
population was among Universiti Malaysia Kelantan’s students in City Campus with a total of 328
students from every course. In addition, the future research can be conducted using the students
from other Malaysian Universities too. It would be great research if the target student is someone
who has been diagnosed with a mental health issue and does an interview face to face that can
provide more truthful information in this research.

CONCLUSION

The results of the survey responses in the questionnaire were analysed using a variety of methods,
such as descriptive and inferential analysis. The results from the preceding chapter and the
information from the questionnaire were next assessed using the statistical programme SPSS. For
this investigation, H1, H2, and H3 are all viable possibilities. We also provided limitations and
suggestions for this study that we believe will be beneficial for future research. It is therefore
believed that the information supplied in this study will be valuable for future research.
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