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ABSTRACT 
 
Healthcare is one of the sectors that being cover by waqf in attempt to enable the benefits 
from healthcare waqf can be enjoyed by all members of society and this widespread of benefits 
will led to the creation of well-being society. The purpose of this study is to investigate the 
factors influencing the intention to contribute waqf in healthcare among Muslim in East Coast 
Malaysia. In studying this healthcare waqf contribution factors, three influencing variables 
have been identified which are attitude, subjective norm and perceived behaviour control. In 
collecting the required data, Muslim in East Coast Malaysia have been identified as the 
respondents for this study. Through this research, researcher hopes to enlighten the Muslim 
in East Coast Malaysia towards the factors influencing their intention to contribute waqf in 
healthcare. Finding from this research is also expected to help other researchers to extent 
further research in healthcare waqf by providing the data on the factors that influences Muslim 
in East Coast Malaysia intention to contribute waqf in healthcare. 
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INTRODUCTION 
 
In Arabic, the term of waqf is refer as hold, prohibition or confinement, where it means the 
need of holding and preserving certain property in order to ensure their expected philanthropy 
benefits can be utilized and any used that might disposed its stated objectives are fully 
prohibited (Kahf, 2003). Waqf is the proof on the uniqueness of Islamic philanthropy system 
as its shows the willingness of asset’s owner to release their ownership on certain asset in 
order to ensure its benefits can be enjoyed by other people in the society, in accordance with 
the aim of asset’s owner (Ab Rahman, 2014). 
 
The first waqf that happened in Islamic history was on the development of Masjid Quba that 
being built by Prophet Muhmmad (pbuh) when he was arrived at Madinah during the hijrah 
event and Masjid an-Nabawi has become the second mosque that being built in Madinah after 
the hijrah event (Mujani et al., 2018). In Islam, they encourage their adherents to contribute 
some of their wealth in helping the poor and unfortunate group of society members. This is 
not only done through zakat but also by waqf contribution by building a mosque, hospitals, 
schools, and other facilities that can benefits societies. Those Muslims that commit this noble 
deed are promised to be reward a Jannah (paradise) on the Hereafter (Ratnasari et al., 2019). 
 
In aspect of beneficiaries, waqf is different from zakat as zakat beneficiaries are clearly stated 
in Quran whereas there are eight categories of asnaf that are liable to receive zakat. While for 
waqf, its beneficiaries are not clearly stated. However, the purpose of waqf need to be for any 
pious purposes and must not contravene with Shariah principle. Hence, in the past waqf being 
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used for the educational purpose such as paying the teacher salary and providing a 
scholarship for students in order to enable them to pursue higher education. Not only that, the 
cost of healthcare and medicine also being covered using the waqf fund (Suhaimi Nahar & 
Yaacob, 2011). 
 
Since healthcare is one of the largest economic sectors in the world. The demand for good 
healthcare services is growing even faster for the upcoming decades. The cost of healthcare, 
medication and health services keep on increasing and becomes the major concern of the 
government. In 2014, total health expenditure in Malaysia for public and private sector 
accounted for 55.2% and 44.8% compared than 54.8% and 45.2% in 2013. In term of amount, 
public health expenditure has increase for about 13.2% to RM24.6 billion in 2014, while private 
health expenditure has increase for about 11.7% to RM19.9 billion (Baltic Consulting, 2017). 
The rise in the cost of healthcare services will give impact to the economic well-being of 
societies (Economic Planning Unit Malaysia, 2016).  
 
Due to this, the establishment of social-based healthcare institution seems to be necessary in 
order to ensure all group of society will be able to get a proper healthcare service. Social-
based healthcare institution refer to the any institution that aim to provide a service that can 
maximize the society healthcare (Hazriah Hasan & Ismail Ahmad, 2018). Therefore, the third 
sector economy seems to be the most suitable player in dealing with this issue. Hence, as 
waqf is part of third sector economy, then waqf-based institutions should be highlighted 
especially by the government. Based on history, waqf has shown a good performance as 
socioeconomic enhancer in increasing the development socioeconomic level in society. It also 
takes the essential roles in promoting the well-being and social development of nations.  
 
As the third sector economy, waqf roles are not only focusing on the building mosques and 
schools but in broader area such as in the field of financing, corporate work, and health. 
Healthcare waqf is one of the focusing area that being emphasized in the waqf implementation 
as under this term, activities such as building of hospitals, purchasing the medical equipment 
and providing medical facilities in the aim to benefits those who are sick and unfortunate are 
all been funded through waqf. During the glorious era of Islam, the development of healthcare 
institutions and it facilities were using the waqf fund, among the earliest hospital that been 
developed are Bangkami Hospital in Turkey, Ikhshidid Hospital in Egypt, Ghulam Badr 
Hospital in Baghdad, and Hospital Marakish in North Africa (Conteh et al., 2020).  
 
In accordance to this, researcher have come out with the idea to conduct a research in order 
to study on what waqf as the social Islamic finance instrument can do to help the healthcare 
sector. This is because, during the glory era of Caliph, the contribution of waqf was not only 
cover on the development of religion center and education facilities but also contributed in 
providing healthcare services for its society as a whole. 
 
 

LITERATURE REVIEW 
 
Based on previous study, there are few factors that influences donors to make the waqf 
contribution. Common factors that highlighted by previous researchers such as Busry (2020), 
Syadiyah Abdul Shukor et al. (2017), Mokthar (2016) and Amirul Faiz Osman (2016) who are 
conducting research on waqf are emphasizing the elements of attitudes, subjective norm and 
perceived behavioural control as the factors that influencing donors to contribute in waqf. 
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ATTITUDE 
 
Attitude as defined by Ajzen (1991) refer to the psychological tendency that resulted from the 
favourable or unfavourable evaluation of person on a particular entity. He in TPB had 
explained that attitude towards behaviour affects intention more than the other behaviours 
(subjective norms and perceived behavioural control). In general, if a person has a favourable 
intention to commit the behaviour, then it will influence their attitude to perform that behaviour. 
Previous studies on the different settings of behaviours and intentions show that 50% of the 
variance that influences those behaviours and intentions are come from the attitude. According 
to Amirul Faiz Osman (2016), attitude toward behaviour also can be defined as an individual’s 
positive or negative feelings about performing a target behaviour. 
 

SUBJECTIVE NORM 
 
Ajzen (1991) defines the term of subjective norm can be referred to the perceived social 
pressure that influences persons to perform the behavior of interest. Its influences person’s 
perception which makes their perception to be depends on other opinions in performing 
particulars behavior. Due to the subjective norm influence, the way of individual’s thinking is 
on what others want them to do related to the specific behavior and this can be seen as lot of 
people is being encourage by deeds and advice from others before they perform the behavior.  
 
According to Niswah (2020) indicated that subjective norm have the ability to not only influence 
individual’s perception but also their decision either to commit or not the certain behaviour. 
More significant, subjective norm also be defined and measured as a set of normative beliefs 
that able to be the reference’s indicator on the agreement or disagreement of certain 
behaviour. Besides, the allocation part of subjective norm or intention itself is consist of three 
parts which are relate to the intention of worshiping, intention of obedient and intentions of 
sacrifice. All of this part of subjective norm or intention are influencing person’s perception 
toward the behaviour. 
 

PERCEIVED BEHAVIOR CONTROL 
 
Ajzen (1991) also stated that perceived behavioral control refers to the individual’s perception 
on the level of ease or difficulty in performing the behavior of interest. There is relation between 
attitude and subjective norm on perceived behavior control itself as the more favorable the 
attitude and subjective norm toward the behavior, then the greater individual’s perceived 
behavioral control on their intention to perform the behavior. Besides, perceived behavior 
control also explains on the ability of individual physical and mental control toward the behavior 
and their confident level on committing that behavior (Ajzen, 2011). 
 
Based on the previous research and explanation about the factor influencing the contribution 
on waqf, Figure 1 show the conceptual framework of this study as below: 
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Figure 1: Conceptual Framework  

 
Previous research have been conducted by Abdulkareem (2020) to examines the influences 
of attitude, subjective norm and perceived behavioural control on the intention to establish 
Waqf for poverty alleviation in Oyo state, southwestern Nigeria. Findings from this research 
found that there is a significant positive relationship between subjective norm and intention to 
establish waqf for poverty alleviation. Perceived behavioural control is identified as the most 
influencing factor on the intention to establish waqf for poverty alleviation. While attitude 
resulted as the second highest significant in intention to establish waqf for poverty alleviation. 
 
Besides, Busry (2020) have done a research to examine the factors influencing the intention 
to contribute to cash waqf among KUIPSAS students. Result from the research find that 
attitude, subjective norm and perceived behavior control have significant relationship toward 
the intention to contribute to cash waqf among KUIPSAS students. Hasbullah et al. (2015) 
conducting a research to study the intention to contribute in corporate waqf among Muslims 
particularly to the employees of Majlis Agama Islam Wilayah Persekutuan (MAIWP). The 
finding indicated that attitude and subjective norm are significantly associated with people’s 
intention to contribute in corporate waqf. However, perceived behavioural control is not 
significantly related to people’s intention to contribute in corporate waqf. 
 
Thus, this study has decided to point out attitude, subjective norm and perceived behavior 
control as the variables for the conceptual framework of the study on the factors influencing 
waqf contribution in healthcare. The selection of these variables is due to its significant 
influence toward the waqf contribution for poverty alleviation, cash waqf and corporate waqf 
as stated by the previous study and research. While the selection of healthcare waqf as the 
field of study is to examine whether the variables of attitude, subjective norm and perceived 
behavior control are also influence the waqf contribution in healthcare or conversely. 
 

METHODOLOGY 
 

The research design adopted in this study is descriptive research and cross-sectional study 

where the data being collected just once in order to answer the research question or called 
one-shot (Kumar, 2013). The questionnaires as a research instrument in this study were 
adopted and adapted from the previous research will be review and evaluate by the experts 
in the field of waqf and healthcare in term of the content of each item in the instrument. After 
the review and evaluate process are finish, pilot test of the instrument will be made to 

 

 

 

 

 

 

 

Attitude 

Subjective 

Norm 

Perceived 

Behavior 

Control 

Waqf 

Contribution 

In Healthcare 



FKP Postgraduate Research Colloquium 2021, ISBN 978-967-25774-0-9 
9-10 August 2021 

 

159 

 

determine the validity of the content and to ensure that the instrument is recognized as valid 
and reliable. 
 
Convenience sampling technique will be used to select the respondent of this study which is 
a Muslim in East Coast Malaysia. Respondents are required to answer the questionnaires that 
will be distributed through social media and email. The G-Power tools will be used in order to 
determine the sampling size for this study. 
 
The analysis method that will be used in this study is descriptive and inferential analysis. 
Descriptive analysis consists of frequency and mean score. Meanwhile inferential analysis will 
used Partial Least Square (PLS) to explore the data and to examine the structural relationship 
in the proposed conceptual framework.  
 

CONCLUSION 
 
Based on previous study by Nur Atikah Atan and Fuadah Johari (2017), they have stated that 
the need to further more research on waqf in healthcare services since the study on waqf in 
healthcare is still low compared others topics of waqf. Furthermore, previous study by 
Salehuddin Md Dahlan and Nor Asiah Mohamad (2017) stated that the research on waqf in 
the area of East Coast Malaysia was recorded low number of research compared than other 
states like Selangor, Pulau Pinang and Johor. Thus, by using the three main factors extracted 
from TPB which are attitude, subjective norm and perceived behavior control, this study been 
conducted in attempt to fill the gaps of study in order to know the factors influencing the 
intention to contribute waqf in healthcare among Muslim in East Coast Malaysia. 
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