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ABSTRACT

Tourism industry provides livelihoods for all of the people around this world by supporting local
business and boost the revenue of the economy in an impressive way. When the World Health
Organization (WHQ) proclaimed the pandemic in 2020, this vital industry suffered significant
losses. Therefore, this conceptual paper aim to determine the impact of COVID-19 towards
fourism industry and how they operate in the midst of pandemic. This study uses a quantitative
approach to collect primary data via an online survey, as well as a thorough examination of
related literature from academics, online news portals, and online platforms. As a result, this
paper finds that COVID-19 outbreaks cause job and revenue loss, declining in tourist counts
and minimized operation in tourism related business. The travel ban order has resulting in
cancellation of travel and tour packages as well as hotel and flights booking which lead to the
massive drop in tourist arrival. The prohibitions during this pandemic affect the economy
greatly because almost all business especially in tourism industry has to freeze their business.
This paper will assist the policymaker and related business in tourism industry in planning their
future operation during and after this pandemic end.

Keywords: Coronavirus disease; COVID-19; Tourism Industry in Malaysia, Sabah.

INTRODUCTION

Tourism sector is one of the key generator to the rapid growth of the economy and a source
of employment globally. Accounted for providing about 300 million employments globally and
29 per cent of the exports in the world's services, it is undeniably that this sector is the major
contributor to the income of all countries. But, the outbreak of COVID-19 in Wuhan, China in
December 2019 really hit the world. Most countries announced lockdown as a way in
preventing the spread of the virus. The outbreak of COVID-18 impacts all sectors in the
economy, such as tourism, manufacturing, financial, trade, service and transport. Cancellation
of flights and hotel bookings, tours and revenue loss in tourism merchandise has put the
economy in a critical state. Between April and May 2020, 100% of all worldwide destinations
introduced travel restrictions in response to the COVID-19 pandemic, through the closure of
borders for tourists and suspension of international flights (UNWTQO, 2020).

Nowadays, Malaysia has been known globally because of the uniqueness of its muiti-cultural
citizen and beautiful tourist attractions. Malaysia's economy was boosted with a total of
RM86.14 billion in tourist receipts of expenditure from 26,100,784 international tourists who
come to visit Malaysia (Tourism Malaysia, 2020). In 2020, Malaysia faced a downfall of almost
RM3.37 Billion due to COVID-19 (Wasiul Karim, 2020). In 2020, Ministry of Tourism will
introduce the campaign of Visiting Malaysia in targeting the arrival of almost 30 million tourists
but sadly has to be cancelled because of this outbreak. On 18" March 2020, Malaysia’s
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government implemented the Movement Control Order (MCO) to contain the virus. Many
tourism business or practitioners has been greatly affected by this worst situation when they
have to close their operation for a longer period depending on the pandemic situation. It is
such a waste because each state in Malaysia has a lot of attractions to offer during the
campaign including Sabah.

Sabah is among one of the state in Malaysia that become a popular tourism destination
because of the beautiful natural wonders. In 2019, Sabah alone recorded 4.2 million total of
tourist arrival domestically and internationally. Due to the Movement Contral Order (MCO),
tourism business owner facing a hard time in generating revenue and cannot afford to pay
their employees. The most affected sectors by the COVID-19 outbreak in Sabah are: hotels,
transportation, gifts and souvenirs, seafood business, entrance fee in tourism hotspots and
also restrictions to visit public places such as theatres and supermarkets. As time passed,
Sababh finally allows inter-zone tourism activities among locals with strict SOPs. Starting March
2021, travelers are allowed to travel across the zones but only by using registered tour
companies (NST, 2020). Traveling is only allowed using tour vehicles registered with Tourism,
Arts and Culture Ministry and individual travel is banned. All tour companies which ailowed to
operate as usual have to apply for permission from the police and vehicle should not stop at
non-designated zones. As a precaution during inter-zone tourism activities, Sabah has
grouped the districts into six zones:

Table 1: Grouping of Districts in Sabah by Zones

Zone District
Zone 1 Kota Kinabalu, Kota Belud, Ranau, Tuaran, Penampang, Putatan and Papar
Zone 2 Beaufort, Kuala Penyu and Sipitang
Zone 3 Kudat, Kota Marudu and Pitas
Zone 4 Sandakan, Beluran, Kinabatangan and Tongod
Zone 5 Tawau, Semporna, Lahad Datu, Kunak and Kalabakan
Zone 6 Keningau, Tambunan and Tenom
(Source: New Straits Times, 2021)

The grouping of districts also has slow down tourism activities as tourist only permitted to
travel among the districts in the zone group. Although permission has been granted, inter-
zone tourism activities were only allowed via the travel bubble approach where application
must be submitted first by the tourism operators to ensure that they can comply with the
protocols. During the operation of tourism activities, tour operators are reminded to always
comply with the SOP to ensure the safety of the tourists (Bernama, 2021). Resulting from this
critical situation, the declining in the number of tourist arrivals from the travel restrictions order
has seriously impacted the tourism industry in Sabah. Thus, this paper aim to present the
COVID-19 effect towards tourism in Sabah and how they survive in this new norm.

COVID-12 outbhreak

COVID-19 is a newly discovered infectious disease. Coronaviruses, which can affect humans,
as well as a range of other mammals and birds, were first identified in 1965, and since then,
they have been responsible for a number of disease outbreaks (John and Comfort, 2020).
Coughs, exhales, and sneezes are the most typical symptoms of this virus. COVID-19 is a
respiratory virus that easily transmitted from the saliva and mucus while coughing, sneezing,
yelling and talking. Physical contact with contaminated objects or surfaces, shaking hands and
also when touching mouth, nose and eyes will spread this disease. Coronavirus can live in the
air up to 3 hours. Thus, breathing in the same air as the infected person increase the possibility
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to be infected. This virus is vulnerable to old and young people with weak immune system,
also who has preexisting breathing and cardiovascular iliness where in some cases it may
prove to be fatal.

This virus originated from China when a form of pneumonia with unknown causes reported in
December 2019. Soon after that in January 2020, the US Centers for Disease Control and
Prevention (CDC) identified a seafood market in Wuhan as the suspected area of the outbreak
and remain closed since then (Lee-Peng Foo et al., 2020). In Malaysia, the first COVID-18
case was confirmed on 25 January 2020, which involved three Chinese citizens, who had
entered Johor Bharu, Malaysia via Singapore on 23 January 2020 {Lee-Peng Foo et al., 2020).
On 30 January, COVID-19 declared as a global health emergency of global concern by the
World Health Organization (WHQ). Soon after that, this virus started to spread to all state in
Malaysia including Sabah.

Sabah reported its first COVID-19 case on 12 March 2020 in Tawau, after a 58 years old man
being monitored for the symptoms at Hospital Tawau tested positive for the disease (Alen
Kee, 2020). The patient has a history of attending religious meeting at Masjid Jamek Seri
Petaling in Selangor from March 3 to 5. On 10 March 2020, he was admitted to Tawau Hospital
after developed some symptoms of fever and cough.

Malaysia is a well-known tourism destination because of the warm hospitality and
communication system. Due to COVID-19, peaple from other countries has to cancel their
advance travel plan to Malaysia as an act of concern on the COVID-19 outbreak. Apparently,
this virus has severely affected many sectors in economy especially tourism (Idris et al., 2020).

Role of Tourism Industry

Tourism is a main instrument for country development as well as the fastest growing economic
sectors. It falls within specific attributes of a service product which are inseparability,
heterogeneity, intangibility, and perishability (Loke et al., 2018}. This sector is responsible in
promoting the uniqueness of arts and culture, refiects the beauty, nature and make a better
image of Malaysia especially around the world. The tourism industry has seen tremendous
growth in Malaysia and is one of the fast-growing sectors (Ahmad, et al., 2018). It contributes
in generating income, earning substantial foreign exchange and creating job apportunities.
Tourism is one of the most important sectors in the global economy, significantly contributing
to the world's GDP {Gamage et al., 2017).

Within tourism industry, there are several supporting industries: accommaodation, food and
beverages, transportation, retail and culture, sports and also hospitality. The varieties of
supporting sector are because tourism is not only for the purpose of visiting one place but also
for leisure, work and business, education and also medical. [n term of host destination, tourism
also develops the infrastructure of a country and experiencing cultural exchange between
foreigner and citizens. This purpose of visit created job opportunities not only in tourism sector
but also may include the agricultural sector, health sector, communication sector and
educational sector. Travelling for the purpose of cultural exchange is very profitable to the
local restaurants, shopping centers and stores. But, all of this contribution has fallen deep
when the COVID-19 occurs. The travel and tourism sector is more likely to get influenced by
the COVID-19 pandemic (Shretta, 2020).

Impacts of COVID-19 in Tourism Industry

COVID-19 outbreak has devastation impact on Malaysia's economy, especially in the travel
and tourism sector. Many travel and tours package are cancelled, which affects mostly the
airlines and hotel. The Movement Control Order (MCO) and border closure cause increase in
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unemployment rate, revenue loss, declining in the tourists count and also affected the
operation of tourism related business. In response to this situation, several experts voiced out

their opinion.

Table 2: Experts Opinion on Tourism Sector during COVID-19

Expert

Opinion

Zied  OQurlhazi,
Economist,
Tourism
Specialist

“Depending on the size of the tourism sector within the economy, the lack
of tourism in developing countries could impact macroeconomic stability
and lead to political instability, Decreasing tourism demand could result in
the closure of small and medium sized enterprises (SMSEs) operating in
the sector, notably those that are least competitive, and a drop in production
in  other economic activities (agriculture, agri-food businesses,
transportation, etc.) leading to the contraction of or negative economic
growth. In such a situation, developing countries will register job losses jobs
not only in the tourism sector but also in the other activities putting the
pressure on governments especially those with limited fiscal space. In
supporting the tourism sector and economic growth, governments may see
their fiscal position deteriorating without reaching the expected outcomes
due to the weak public financial management systems that are
characteristic of most developing countries.”

Brad Holland,
Communications
and  Marketing
Business
Consultant

‘Developing countries will experience direct economic impact in the
transportation, tourism, hospitality and services sectors as well as the
informal economy that is reliant on foreign visitors. All around the world,
small fishing villages that transformed into coastal tourist towns are turning
out the lights. The reality is that, in three months without tourism in
developing countries, many people have already exhausted their savings,
missed paying an energy bill and do not know when the next opportunity
for work will come. Scores of families in developing countries are not
earning money to buy basic daily items right now due to the lack of tourism.”

Libby
Edmunds,
Seniar  Tourism
Specialist

Owen

“Countries are being affected differently depending on the relative
importance of tourism to their economy and their overall ability to recover
following the crisis. For example, for 22 developing countries tourism
accounts for more than 10% of their GDP leaving them highly exposed to
the impact — most of these are small islands. The impact on employment is
similar — for 17 developing countries, tourism represents 10% of
employment, hence unemployment wilt be high. Small and medium sized
businesses will be impacted relatively more than larger businesses as they
do not have the capacity, cash flows, diversity of markets or supply chains
nor the resources to mitigate impacts.”

(Source: Development Aid, 2020)
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Employment

Tourism industry is extremely a significant source of employment. It is among the world 's top
creators of jobs requiring varying degrees of skills and allows for quick entry into the workforce
for youth, women and migrant workers (International Labour Organization, 2010). The most
affected industry in term of employment are aviation and hotel industry. The travel restrictions
order received quick response from all aitlines. Many staff were laid-off, asked to take unpaid
leave and also salary cut. Malaysia Airlines has acknowledged that the company is now in a
“serious situation" and urged workers to take unpaid leave voluntarily (AFP, 2020).

Due to the quick development in tourism, hotel industry also is on rise as they make
improvement in their customer services. This industry also makes a good move in providing
Shariah complaint hotels as the number of Muslim travelers from Middle Eastern are rising
(Haque, et al., 2019). As of March 2020, most of this industry staff also loss their job as they
are required to take unpaid-leave, laid-off and wage cuts. During this outbreak, Sabah’s
economy suffered especially in the tourism sector as many businesses and shops in Sabah
are forced to close down and many lost their job (Miwil, 2020). It is also estimated that out of
around 500,000 people who are currently unemployed in Malaysia, 200,000 are from Sabah,
and many of them are impacted by the tourism sector downturn (Yusof, 2020).

Revenue Loss

Malaysia has suffered great economic losses when COVID-19 spread because of the strong
economic links with China. Tourism in Malaysia contributes 15.9% of the country's Gross
Domestic Products (DOSM, 2019), where most of the tourists are from China. Among all
segments in the economy, Tourism is one of the main sectors which impact the economy as
many governments impose travel restrictions, travel bans, shutting down airports, and mass
passenger cancellations. Thus, the tourism industry cost with a loss of over US$ 820 billion in
revenue globally due to the COVID-19 pandemic (Ozili & Arun, 2020).

Booking cancellation of flight, hotel and travel and tour package contributing in the revenue
loss. Kuala Lumpur experience 61,859 booking cancellation worth RM24.91 million losses
during the period, Sabah with 33,769 cancellations worth RM11.79 million, Selangor with
recorded losses of RM9.05 million and Penang with 18,476 cancellations worth RM8.96 million
(Mahalingham, 2020). Tourism is an important economic driver and the third highest
contributor to Sabah’s economy after agriculture and manufacturing (Badawi, 2008). Sabah's
tourism receipts for January-February 2020 period fell by 21.6 per cent or RM320 miillion year
on year to RM1.16 billion (Bernama, 2020).

Tourist Count Decrease

Tourist arrival count has fallen about 300 million from January to May in 2020 compared to
2019 because of this pandemic. The increasing cases of COVID-18 in Singapore and China
has led to the cancellation of many tours, which has already led to a large drop in the number
of tourists to Malaysia (Lee-Peng Foo et al., 2020) as these countries is the most frequent
travelers to Malaysia. Banned of inbound internationa! travelers has resulted in a decline in
passengers count. There is a noticeable week passenger demand across the globe and
Malaysian airlines have observed less passenger demand to and from China (Tan, 2020).

In 2020, Tourism Malaysia aim to launch Visit Malaysia 2020 (VM2020) as an initiative to make
Malaysia recognized globally. Featuring this campaign, Sabah participation is highly
anticipated. Tourism Malaysia has introduced a special edition booklet entitled “Best of Sabah
Holiday Packages 2019/2020" in supporting the campaign and also promoting Sabah'’s
beautiful and exciting attractions to both local and international tourists (Tourism Malaysia,
2019). But, it has been cancelled by the Ministry of Tourism, Arts and Culture because of the
COVID-19. It might impact the government’s target to achieve 30 million arrivals during the
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campaign of Visit Malaysia 2020 (MSN, 2020). The COVID-19 outbreak and cancellation of
Visit Malaysia 2020 campaign show sharp decline in the number of tourist arrivals in Sabah.
According to the statistics in Table 2, number of tourist's arrivals to Sabah up to February 2021
and the same period as 2020 decline from 567,108 to 30,729 counts.

Tabie 2: Visitors Arrival by Nationality 2021 to Sabah

), Jocti-Fed [ah feb ju) Jater | rwleas) rnfaim}
RS 55 196 § ] 9 ) [} A [ [ o ] 6L 1 YAE 37eeh  1E6%| a7 954
SOUTHERST ASIA 118 i35 [ [ 1 [ [ 3 ] [ [ (] 2] a5209 1 A6R  4L215) 59,2 AdA
Arung] E] ) T EXEE] 1,643 £,49%) 1505 ica.0
Fhillppliaes 28 38 [ 550 120 79| s
Indonesia 73 78 E4s| 16,860 3,39 2,790 a0 456
Singapore ) ¥ H 3346 1,088 4,35 =
Thaland z 4 b 751 461 o60( -#9.2 .99,
Victnan ) 1] i (i 100 13| 995 2600
NORTHIAST ASER 45 TE a [} [ [ a (] [} [} ] [ FAT T ER ] 19,992 105,478 HAE
China 3 L33 2 LY F 1460 45,47 5 965
Japan ] It 18 ) 3,295 1,351 4868 .99,
Tabwan ] ¥ T RESE T 3,633 648 -d0di
“Soun Aores ¥ 10 il 7,505 14,158 dd, 285
OCEANIA [ 5 1 [ [ [} [ 0 [] F] 1] b g 4538 1567 5641
Australy 3 F] 8 (X 1,473 50| A58 958
Hew Iealand 1 3 A 514 144 GO} -9%4  -8A
eagpET T A U ] ~d [ [ R N S [ FH 13,694 FAT LI VAT X TN
UK & brdand 3 z [ 5,362 A8 6761 G0.8_ 094
Gormany i F] E] 3345 1,597 3mf a0 say
France & [ - ] 660 365 418[ 1000 2002
Denmark ¢ a [ 431 757 517 [.100.6 1005
Flaiang b | ) T iz _#%p|-100.0 1004
Norway a 2 2 135 224 950 -
Sweden [] D) [ 453 sa3]-k06.0 .
Belgium & Luxerbourg [ a [} 23t 281]-x6a0 -
ftaly [ 3 3 a3 Agh] ez
Fritzerand T & i 311 35| 6.7
Netherlands 3 [ 1 [25) 9.}
Russla 3 B ) 100
Dihees furopa 4 1 § 1435
NBATH AMERICA 5 3 ] i [] [] [ [ [ [ ] a E{ BT
USA ) Fl q 3854
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Mindle East 1 3 1 348 375 960 Ba.6
OTHERS 2335

{Source: Sabah Tourist Arrivals, 2021)

Operations of Tourism Industry during COVID-19 Outbreak

The prohibitions during this pandemic urge many tourism-related businesses to shut down
their business as they have no income to pay the employees. Less demand in passenger
caused Malaysian airlines to operates fewer than 50 flights a day because of the globally
imposed travel ban to prevent the spread of the deadly virus (Yusuf, 2020). Hotels are allowed
to run their business for the purpose of quarantine but strictly has to follow the Standard
Procedures (SOP). The shortage of manpower due to the termination of staff has to be
endured as the business also needs to be run.

Operating in the midst of COVID-19 outbreak

Operating in the midst of COVID-19 outbreak create awareness to all related party as this
pandemic really hit the industry. Operating with a new norm is allowed as the current situation
is still under recovery and preventing. While struggling in containing the spread of this virus,
tourism related business in Malaysia also increase the investment in healthcare. Before this,
the operation of business is with the absence of vaccine. After almost a year battling with this
virus, the vaccines finally touched down at the Kuala Lumpur International Airport (KLIA) at
9am on Saturday (Feb 27) on flight MH319 which operated by MASKargo (The Straits Times,
2021). The immunization programme will runs through three phases, starting from front-liners,
high-risk groups and senior citizens aged 60 and above, and lastly the rest of Malaysian
population aged 18 years and above.

The Malaysian Government has unveiled a stimulus package to provide some respite for the
stakeholder who are severely affected by the outbreak, especially in tourism industry (Lee-
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Peng Foo et al,, 2020). The tax incentives, postponement of repayments to bank and
restructuring of loans to ease the struggle of tourism industry players. To curb potential rising
unemployment, a wage-subsidy programme has been introduced and subsidizes RM600 per
month for each retained employee for a maximum of three months. Up to 17 May, the
government had approved application for 128,000 employees (Ministry of Finance, 2020b).

As little is known where and when is the end of this pandemic, tourism practitioners have to
come up with their tourism recovery plan as well as crisis management plan. As the pandemic
has had staged impacts globally, some countries have started to implement response and
recovery plans for the tourism sector, based on guiding recommendations and policies issued
by the various travel industry bodies (WTTC, 2020a). This is important for the resilience of the
business and sustainability.

RESEARCH METHOD

In developing this conceptual paper, systematic literature review method is used. A systematic
review collects all possible studies related to a given topic and design, and reviews and
analyzes their results (Kang, 2018). This study applies quantitative approach in collecting
primary data through online survey. The study mainly uses comprehensive review on COVID-
19 and its impacts towards tourism sector in Sabah from academic writing, online news portal
and also online platforms.

CONCLUSIONS

Overall, this paper highlighted some impacts resulting from the COVID-19 outbreak all over
the world. COVID-19 gives negative impacts to the economy, especially tourism industry as
this virus affect the employment rate, revenue loss, declining in tourist count and also slow
down the tourism related business operation. All of these components are the key success in
the development of tourism as well as economy. Operating by practicing a new norm and also
stimulus package introduced by the Malaysian Government helps tourism practitioners to
withstand in this current situation. Thus, this COVID-19 era really hit the tourism sector hard.

ACKNOWLEDGEMENTS

| would like to express my gratitude to Faculty of Entrepreneurship and Business for giving me
this golden oppaortunity to prepare a paper for this collogquium. | would like to thank the reviewer
for the feedback on improving this paper. Special thanks also to my Supervisor and team for
all the guidance, team-work and moral support during the preparation of this paper. | also
would like to thank my parents who always supporting ali the time and last but not least to all
whom directly or indirectly helping me in the process of completing this paper.

232



FKP Postgraduate Research Colloguium 2021, ISBN 978-967-25774-0-9
9-10 August 2021

REFERENCES

AFP. (2020). COVID-19: Most of world's airlines on verge of bankruptcy. Retrieved March 29,
2020, from New Straits Times:
https://www.nst.com.my/world/world/2020/03/575499/COVID-19-most-worlds-
airfinesverge-bankruptcy.

Ahmad, A. H., Ibrahim, A., Ahmad, Z. H., & Masri, R. (2019). The Predictors of Sports Tourism
Involvement in Malaysia: An Extreme Sport Overview. Humanities & Social Sciences
Reviews, Vol 7, No 2, 2019, pp 449-453.

Badawi, A. (2008). Sabah Development Corridor. Kota Kinabalu, Malaysia.

Bernama (2020, May 08). Sabah Tourism Receipts Fall 21.6pc in Jan-Feb this Year. Retrieved
June 22, from Malay Mail:
https://www.malaymail.com/news/money/2020/05/08/sabah-tourism-receipts-fall-
21.8pc-in-jan-feb-this-year/1864377.

Bernama (2021, May 20). Covid-19: Tourism Ministry Says Travel Group to Genting Followed
SOP, Retrieved June 22, from Malay Mail:
https://iwww.malaymail.com/news/malaysia/2021/05/20/tourism-ministry-says-tourist-
group-to-genting-followed-tourism-bubble-sop/1975770.

Department of Statistics Malaysia (2019). Tourism Satellite Account 2019. Retrieved from
https://www.dosm.gov.my/v1/index.php?r=column/cthemeByCat&cat=111&bul_id=dE
Z6NOdYUDJEWkKVYxMzdOalY3UUJSdz09&menu_id=TESCRUZCbIh4ZTZMODZIbmk
2aWRRQT09.

Development Aid (2020). https://www.developmentaid.org/#l/news-
stream/post/68914/experts-opinions-tourism-a-sector-locked-by-the-coronavirus-
crisis-perspectives-solutions.

Gamage, S.K.N., Kuruppuge, R.H., & Hagq, [.U. (2017). Energy consumption, tourism
development, and environmental degradation in Sri Lanka, Energy Sources, Part B:
Economics, Planning, and Policy, Vol 12 No. 10, pp. 910-916.

ldris, R., Mansur, K., Idris, R. Z., & Kogid, M. (2020). Covid-13 Outbreak in Sabah: A Prelimiary
Survey on its Effects on Hotel Industry & Some Key Concerns During Pre-Movement
Controt Order Period. International Journal of Academic Research in Business and
Social Sciences, Vol 10, No. 11, pp. 771-778.

International Labour Organization (2010), Development and Challenges in Tourism and
Hospitality Sector. Geneva, Switzerland.

Jones, P. and Comfort, D. (2020), The COVID-19 Crisis and Sustainability in the Hospitality
Industry. International Journal of Contemporary Hospitality Management, Vol. 32, No.
10, 2020, pp. 3037-3050.

Kang, H. (2015), Statistical Consideration in Meta-Analysis. Hanyang Med Rev; 35: 23-32.

Lee-Peng Foo, Mui-Yin Chin, Kim-Leng Tan & Kit-Teng Phuah (2020): The impact of COVID-
19 on tourism industry in Malaysia, Cumrent Issues in Tourism, DOL
10.1080/13683500.2020.1777951.

233



FKP Postgraduate Research Colloquium 2021, ISBN 978-967-25774-0-9
9-10 August 2021

Loke, Z., Kovécs, E., & Bacsi, Z. (2018). Assessment of Service Quality and Consumer
Satisfaction in A Hungarian Spa. Deturope-The Cent. Eur. J. Reg. Dev. Tour., 10(2):
pp. 124-146.

Ministry of Finance. (2020b). 6th Laksana report implementation of the PRIHATIN rakyat
economic stimulus package. https:// www.treasury.gov.my/pdf/Laporan-Pelaksanaan-
Pakej-Prihatin-Rakyat-Keenam.pd.

Mahalingham, E. (2020, March 26). Hotel sector hit by COVID-19. Retrieved March 28, 2020,
from The Star : https://www thestar.com.my/business/business-
news/2020/03/26/hotel-sectorhit-by-COVID-19.

Miwil, Olivia., (2020, June 11). Sabah Government wants to Focus on Post-Covid-19
Economic Revival Plans. Refrieved June 22, 2021, from New Straits Times:
https://www.nst.com.my/news/nation/2020/06/599855/sabah-government-wants-
focus-post-covid-19-economic-revival-plans.

Miwil, Olivia., (2021, March 8). Sabah Allows Inter-Zone Tourism Activities among Locals with
Strict SOPs: New Straits Timeas, 16 Mar. 2021,
www.nst.com.my/news/nation/2021/03/674404/sabah-allows-inter-zone-tourism-
activities-among-locals-strict-sops.

MSN. (2020, February 12). Malaysia has lost RM3 bil in tourism business due to COVID-19 1o
date. Retrieved March 28, 2020, from msn: https://www.msn.com/en-
my/money/topstories/malaysia-has-lost-rm3-bil-in-tourism-business-due-to-COVID-
19-to-date/ar-BBZWnKA.

Oxzili, P., & Arun, T. (2020). Spillover of COVID-19: Impact on the Global Economy. SSRN
Electronic Journal. 10.2139/ssrm.3562570.

Sabah Tourism (2021). Sabah Tourism Arrivals. Retrieved from:
https:/fwww.sabahtourism.com/statistics/?locale=en.

Shretta, R. (2020). The economic impact of COVID-19. Retrieved from Centre for Tropical
Medicine and Global Health, Nuffield Department of Medicine, University of Oxford
website: https:/fwww.tropicalmedicine.ox.ac.uk/news/the-economic-impact-of-COVID-
19.

Tan, R. (2020, February 11). Airlines see big drop in business. Retrieved March 29, 2020,
from The Star Online: https://www thestar.com.my/business/business-
news/2020/02/11/airlinessee-big-drop-in-business.

The Straits Times (2021, February 27). First Batch of China’s CoronaVac Covid-18 Vaccine
Arrives in Malaysia. Retrieved June 22, 2021, from The Straits Times:
https://www straitstimes.com/asia/se-asia/coronavirus-first-batch-of-chinas-
coronavac-vaccine-arrives-in-malaysia.

Tourism Contributes Rm86.14 Billion to Malaysia Economy with 26.1 Million Tourists in 2019
- Tourism Malaysia Corporate Site. (2020, April 10). Tourism Malaysia.
https://iwww.tourism.gov.my/media/view/tourism-contributes-rm86-14-billion-to-
malaysia-economy-with-26-1-million-tourists-in-2019.

234



FKP Postgraduate Research Colloguium 2021, ISBN 978-967-25774-0-9
9-10 August 2021

Tourism Malaysia (2019, September 19). Tourism Malaysia Rallies Support from Sabah
Tourism Industry Players and Maswings for Visit Malaysia 2020 Campaign. Retrieved
June 22, 2020, from: https:/iwww.tourism.gov.my/media/view/tourism-malaysia-rallies-
support-from-sabah-tourism-industry-players-and-maswings-for-visit-malaysia-2020-
campaign.

UNWTO, World Tourism Barometer - Special focus on the Impact of COVID-19, May 2020,
World Tourism Organization, 2020.

Waisul Karim, A. H. (2020). The Movement Control Order (MCO) for COVID-19 Crisis and its
Impact on Tourism and Hopitality Sector in Malaysia. International Tourism and
Haspitality Journal.

WTTC (World Travel and Tourism Council) (2020a) ‘"WTTC Unveils “Safe Travels” — New
Global Protocols to Restart the Travel & Tourism Sector. New, 12 May.
hitps.//witc.org/News-Article/WTTC-unveils-Safe-Travels-new-globalprotocols-to-
restart-the-Travel-Tourism-sector.

Yusof, A. (2020, March 27). Malaysia Airlines Bhd considers more flight cuts. Retrieved March
29, 2020, from New Straits Times:
https://iwww.nst.com.my/business/2020/03/578811/malaysia-airlines-bhd-considers-
mare-flight-cu.

Yusof, A. (2020, September 21). ‘Help Us Get Back Our Jobs': Rebuilding Tourism Sector a
Hot Button Issue in Sabah State Election. Retrieved June 22, 2021, from Channel
News Asia: https://mww.channelnewsasia.com/hews/asia/sabah-state-election-covid-
19-tourism-revival-jobs-131232486.

235



