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PROJECT 
INTRODUCTION/

DESCRIPTION

Enhancing vocabulary with
chatbot module is specifically
designed to further enhance
students’ willingness to
communicate by providing a
non-threatening, safe and brain-
friendly learning environment
through chatting activities with
MITSUKU bot.

.



PROBLEM 
STATEMENT

The ability to speak/chat English effortlessly in a
variety of situations have become the greatest fear
among the CEFR B1 level students in Universiti
Malaysia Kelantan (UMK).

Increasing their willingness to communicate can
enhance their overall learning experience and
improve motivation, engagement and achievement



OBJECTIVES

To provide a non-threatening, safe, brain-friendly,
fun and interactive learning environment through
chatting with chatbot.

To examine willingness to communicate level of
CEFR B1 level students in University Malaysia
Kelantan. A total of 99 students participated in this
pre-test study.

To examine the effectiveness of this approach in
enhancing students’ vocabulary.



METHODS

Pre-test: Questionnaires were administered
(99 CEFR B1 level UMK students) :Willingness to
communicate (WTC) ; open-ended questions related to
common expression / conversation

Pre-test

Chatting 
with 

chatbot

Post-test



RESULTS

Majority of the students 
replied “I’m fine, thank you”.

How are you?



RESULTS

How are you?
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RESULTS

Communication task: asking for clarification when you 
are confused about a task you must complete.



RESULTS

I can say what I want to say in English



RESULTS

Communication task: In general, I find communicating in social 
media platforms relaxing.



USEFULNESS & 
POTENTIAL 

IMPACT

This approach offers an
innovative strategies to enhance
students’ vocabulary which are
student-friendly and easily
adapted and replicated in
different group of students.
(schools, tertiary and even adult
learner)



NOVELTY

Providing latest innovative
teaching and learning practice to
boost ESL students’ speaking
skill and enrich their vocabulary.

https://www.pandorabots.com/mitsuku/



RECOGNITION

Not yet. As this is newly developed idea
and approach.


